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1. Introduction

1.1. Beginning of the electronic taxation

“It is important to emphasize, however, that a key task is to ensure 
the conditions necessary for the voluntary fulfillment of tax 
obligations. […] A notable e-Government measure in 2005 was the 
establishment and commissioning of the Client’s Gateway (Here in 
after: »Client’s Gate«), an online one-stop-shop for administration. 
From the perspective of tax administration, this period also saw the 
introduction of the General Form Filling Application (Here in after: 
»Á� NYK«) around 2006 (»ABEV 2006«),1 which laid the foundations 
for electronic tax administration. However, this framework program 
is being phased out at the end of 2026 after more than two decades 
of operation. By 2006, the foundational phase of e-administration 
was completed in Hungary, including the development of the basic 
infrastructure necessary for its establishment and operation.”2

The procedural basis for electronic administration was 
established by the Act CXL of 2004 on the General Rules of 
Administrative Proceedings and Services (Here in after: Ket.).3 A 
notable legislative attitude from the latter half of the 2000s was that 
data available in official registers do not need to be verified by the 
client, as the authorities conducting certain administrative 
procedures can obtain them from the primary registers.4 From the 
mid-2010s, with the spreading of increasingly diverse electronic 
services and administration options, the state tax and customs 
authority also accelerated its own electronic development.

From the mid-2010s, the state tax and customs authority has 
taken on an increasingly significant role within public administration 
by developing electronic administrative processes5 and making 
them accessible to taxpayers. To mention a few examples:

•	 In 2015, the state tax and customs authority introduced the 
eKÁ� ER system, which has significantly contributed to tracking 
fraudulent B2B transactions that cause VAT shortfalls and to 
sanctioning the taxpayers involved in VAT fraud. The 
approximately 30% VAT gap was reduced to less than a quarter 
within about two years thanks to the eKÁ� ER system.6

•	 From 2017 onwards, taxpayers have had the opportunity to file 
their personal income tax returns via the electronic Personal 
Income Tax (Here in after: ePIT) portal, based on the tax 
authority’s pre-filled draft return. This year (24SZJA), the 
Hungarian National Tax and Customs Administration (Here in 
after: NTCA) prepared more than 5.6 million people returns-
draft on the ePIT portal, and over 2 million taxpayers submitted 
their returns through the ePIT portal7 (which includes three 
categories: those who accepted the draft return, those who 
modified/complemented it, and those who submitted empty 
returns).8

•	 Among these developments, the introduction of Online Form-
Completion Application (Here in after: ONYA) on January 9, 
2019 – which I will discuss in more detail later – and the launch 
of the eÁ� FA web and eÁ� FA M2M systems on January 1 of 2024 

are particularly noteworthy. The eÁ� FA system provides a 24/7 
web-based service for fulfilling VAT return obligations without 
installation, while eÁ� FA M2M offers the same service for 
taxpayers through machine-to-machine communication, in 
accordance with Section 184 of the VAT Act.9

In the context of the examined topic, I formulated the following 
research questions:

•	 How are procedural rights enforced from the taxpayers’ 
perspective during electronic tax administration procedures?

•	 What are the motivations behind the development of electronic 
tax administration services and processes, and what impact do 
they have on taxpayers, i.e., what benefits can the NTCA achieve 
through full digitalization?

1.2. �Basic Principles and Perspectives of Examination 
Regarding the Right to Good Administration

In Hungarian administrative procedures – since the entry into force 
of the previously Ket. –  the general hierarchical relationship 
between the client and the authority has increasingly been 
complemented by a more equal (coordinated) relationship10 in 
certain procedures, case types, and procedural methods, as well as 
by a service-oriented approach and support from the acting 
authority. This gradual transformation was further reinforced by in 
the legislation in 2015-year, in the Act CCXXII of 2015 on the General 
Rules for Trust Services and Electronic Transactions (Here in after: 
Eü� sztv.). Furthermore, the renewed “spirit” regarding the position 
of clients/taxpayers in the Ket. was continued by a form of 
decentralized legislative process in procedural law through the Act 
CL of 2016 on General Public Administration Procedures, as well as 
the “spirit” of the Act CL of 2017 on the Rules of Taxation (Here in 
after: Art.) and the Act CLI of 2017 on Tax Administration and the 
Regulation of Tax Administration (Here in after: Air.) in the case of 
tax administration procedures.

Regarding the topic, I intend to examine how procedural rights 
are enforced from the taxpayers’ perspective in electronic tax 
administration procedures. Primarily, I aim to discuss the 
enforcement of taxpayers’ procedural rights/obligations ensured 
during tax administration procedures and their fulfillment in the 
case of electronic services.

2. �The Status of Taxpayers’ Rights During Electronic Tax 
Administration Procedures (Fulfillment of Tax Obligations)

In recent times, the NTCA has been offering an increasing number of 
services to taxpayers that assist in fulfilling various tax obligations 
and, where applicable, in ensuring the enforcement of taxpayers’ 
rights.

A particularly important example in this regard is the state tax 
and customs authority’s information portal,11 the NTCA Client 
Portal, which generally provides tax-related information to 
taxpayers. If taxpayers wish to receive online information or verify 
data concerning their specific taxable activities, for instance,

•	 what information the NTCA currently holds about them in its 
registers, or

•	 which monthly tax and contribution returns they have 
submitted regarding their insurance relationships, etc.
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They can access these data and the electronic services provided 
by NTCA by using the Central Identification Agent (Here in after: 
KAÜ� ) identification service – provided they have a pre-registered 
KAÜ�  identifier. After successful identification, taxpayers can access 
the data NTCA holds about them and the electronic services 
available.

The protection of personal data and the lawfulness of access to 
taxpayer data in the registry are of paramount importance during 
KAÜ�  identification.12 In the Eü� sztv., it meant four methods between 
term of 2015-2025, this were username-password identification, 
electronic Personal ID Card, video identification and RKTA. Upon 
successful identification, NTCA grants access to the taxpayer’s data 
stored in the registry based on the “legal presumption” that the 
person performing the identification is either the taxpayer 
themselves or a legally authorized representative reported to the 
tax authority. This issue also raises the right to freely choose a 
representative, meaning the taxpayer can select a competent person 
as their representative who handles sensitive tax data with proper 
expertise during electronic tax administration procedures/services.

It is important to emphasize that any security measure taken by 
the tax authority – regardless of its strictness or level – is considered 
“unnecessary” if the taxpayer does not adequately safeguard their 
own authentication tools or methods (such as usernames and 
passwords) that grant access to their data. I will elaborate on this 
problem in more detail in the chapter on practical enforcement of 
rights. At a certain stage in the continuous development of electronic 
administration, public administration may reach a level where the 
protection and use of authentication methods/devices for taxpayers 
will be of utmost importance for the enforcement of the right to 
good administration and in electronic official procedures. This is 
because the comprehensive electronic access provided through 
KAÜ�  will allow a complete overview of the taxpayer’s entire 
“lifecycle”, including the ability to fully manage tax accounts and any 
taxpayer surpluses. This electronic identification development path 
may seemed somewhat “intimidating” to everyday taxpayers and 
led to rise a new type of fraud enabled by IT systems.

However, alongside the taxpayers’ responsibility, lawmakers – 
primarily not only at the Hungarian but also at the EU level – bear 
significant responsibility to upgrade currently simple authentication 
procedures/methods and develop electronic identification systems 
that provide adequate protection of taxpayers’ tax secrets and 
personal data even in the case of cross-border fraud. This need has 
already emerged in the financial sector during online banking and 
online purchase authentication. Banks and related IT companies 
strive to protect customers using methods such as one-time 
passwords, two-factor authentication applications/SMS, etc., 
ensuring protection at the highest possible level. In my view, this 
demand from the private sector will gradually become a serious and 
unavoidable requirement in the public sector as well, especially in 
tax administration procedures, taking into account the objectives 
set out in Article XXVI of the Fundamental Law.

This explains the phase-out of the „simple” Client’s Gate 
identification service on January 16, 2025, and the mandatory 
introduction of Client’s Gate+ and Digital Citizenship identification 
(Here in after: DÁ� P). It is important to highlight that even for 
electronic identification services, the users’ right to choose must be 
ensured. Identification methods that require mandatory two-step 
or device-based authentication, as imposed by lawmakers, meet the 
requirements of protecting personal data under our legal system 
and EU law. 

However, this protection must not come with the technical 
requirement that mandates using only a state-preferred software 
(in this case, the DÁ� P mobile application). Here, it is necessary to 
briefly address the legal enforcement and realization issues arising 
from the choice and use of electronic identification methods. The 
Client’s Gate+ service is particularly significant as it effectively 
implements the requirement for two-step authentication but can 
operate with any authentication software developed by third 

parties. This service ensures the customer’s freedom of choice since 
it allows registration and association of any third party-developed 
authentication application that meets the basic service requirements 
and has been pre-approved by the provider. In contrast, the technical 
requirements and design of the DÁ� P identification method may 
raise concerns about limiting the principle of interoperability. In 
this identification mode, the state essentially creates a monopoly 
position with its preferred authentication software and excludes 
the possibility of using authentication software developed by third 
parties. This legal framework, which creates a technical monopoly 
and reflects legislative intent, may lead to decreased user experience, 
excessive technical control, and a violation of the technology 
neutrality principle applied by eIDAS, especially if this remains the 
sole identification method over time. It is important to highlight 
that lawmakers do not create free interoperability between 
identification services; they unilaterally allow the transformation of 
Client’s Gate+ into DÁ� P identification but do not permit the reverse.

Beyond successful client identification – and the potential risks 
involved – the NTCA provides separate electronic services (portals) 
for fulfilling various obligations, such as reporting and change 
notification, tax return filing, or tax payment. These services aim to 
replace procedures requiring personal presence or paper-based 
administration and extend the possibilities of administration while 
ensuring taxpayers’ rights are not violated during service use.

In certain procedures, such as through ONYA or the ePIT portal, 
NTCA provides additional services to promote the enforcement of 
taxpayers’ rights during the fulfillment of tax obligations (Air. 6 §) or 
for taxpayer information purposes. Furthermore, the spread and 
gradual expansion of electronic tax administration services – for 
example, enabling employers to electronically report insured 
relationships or household employment – contribute to the 
enforcement of the principles of professional and efficient 
administration (Air. 2 §) as well as fair procedure.

It is important to emphasize that regardless of whether NTCA 
offers online options for fulfilling tax obligations or enforcing 
taxpayer rights, technical and IT solutions must also ensure the 
right to good administration. In fact, it can even be considered a goal 
that electronic procedures uphold this principle at a higher level 
than if taxpayers were to act in person at NTCA customer service 
offices.

3. �Presentation of the achievements of electronic tax 
administration from the perspective of taxpayer legal 
enforcement

As previously highlighted in the theoretical legal foundations, the 
legal protection model aligns with the characteristics and 
peculiarities of electronic tax administration procedures. The steps 
of the basic procedure and related processes differ depending on 
whether the taxpayer initiates the procedure or it starts with a 
specific official action. In the practical examples presented, I 
primarily focus on taxpayer tools applicable in the basic procedure 
and related technical innovations.

The ONYA – as mentioned earlier – has been part of the NTCA’s 
electronic service portfolio since January 9, 2019. The essence of 
ONYA is that taxpayers can fulfill their tax obligations – such as 
notification, change notification, declaration, and tax payment 
obligations – in a simple and comprehensible manner. Using the 
service does not require specialized knowledge; only four simple 
conditions must be met to use it:

1.	 The user must have an internet connection,
2.	 The user must have a smart device with at least a 5-inch 

screen,
3.	 The user must have KAÜ�  registration, and
4. The user must have a Hungarian tax identification number, 

which the NTCA can identify electronically during KAÜ�  login 
based on its records.

It is important to highlight that starting from 2024, the last two 
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conditions will no longer be required for using ONYA, since the 
NTCA has published an identification-free, so-called ONYA public 
interface similar to the offline Á� NYK form filler. The purpose of this 
interface is not to exclude those private individuals and organizations 
(other taxpayers, foreign organizations with Hungarian tax 
numbers, other taxpayers, etc.) who are not obliged to maintain 
electronic contact [according to Air. 36. § (4)–(6)] from the digital 
transformation of the NTCA.

ONYA appeared as an alternative to the Á� NYK framework 
program, aiming to fix the Á� NYK framework program’s shortcomings, 
such as:

•	 Difficult installation,
•	 JAVA helper program and Windows incompatibility issues,
•	 Lack of direct connection to the official specialist systems,
•	 No automatic template version or patch installation, etc.
The goal of ONYA is to establish a web-based framework program, 

essentially a portal system, to facilitate fulfilling tax obligations, 
which reduces the administrative burdens on taxpayers caused by 
the difficulties of installing and updating the Á� NYK framework 
program.

Using ONYA does not require installing any separate programs or 
administrative assistance and is accessible worldwide, anytime, 
24/7. In the following, I intend to present the possibilities of 
taxpayer legal enforcement and legal exercise during the use and 
operational steps of ONYA, which guarantee the enforcement of 
taxpayer rights and facilitate fulfilling obligations in electronic 
administration.

4. �Electronic identification as a guarantee for procedures 
initiated upon request

It is important to emphasize the significant role of electronic 
identification within the NTCA’s electronic portals and services. As 
highlighted earlier and mentioned among the initial hypotheses of 
my research, it is crucial that the tax authority can identify the user 
(taxpayer) wishing to use its electronic services during electronic 
tax administration procedures.

It should be noted that until January 16, 2025, the so-called 
“simple” Client’s Gate login maintained temporarily under the 
Eü� sztv. and later Dá�ptv. represented a data protection risk for all 
taxpayers and the tax authority alike. Due to the flexible regulatory 
framework, some taxpayers abused the “username and password”-
based identification method, especially when acting as permanent 
representatives of the taxpayer. By using the credentials provided 
by their clients, they logged into, for example, the NTCA ONYA, NTCA 
ePIT, or NTCA Online Invoice portals “on behalf” of the taxpayer and 
„instead” of the taxpayer. In this case, the tax authority only 
perceived that the taxpayer had successfully completed the KAÜ�  
identification process using one of the provided methods, followed 
by identity verification in its records, and then electronically 
initiated the transaction. From the tax authority’s perspective, this 
identification method was highly risky regarding data protection 
and unlawful handling/disclosure of tax secrets, as it appeared that 
the taxpayer was acting personally during electronic administration, 
and any error or omission was attributed to the taxpayer’s electronic 
“activity” If the taxpayer made a mistake, the tax authority would 
not accept the argument that the error was made by the permanent 
representative since the system data clearly showed that the 
taxpayer acted on their own behalf.

This situation changed, reducing the possibility of abuse of 
electronic identification, with the introduction of Client’s Gate+ and 
DÁ� P identification as electronic identification services.

Based on the above, it can be stated that electronic identification 
is a legal and technical prerequisite for taxpayer protection, the use 
of electronic tax administration procedures, the enforcement of 
taxpayer rights, and the fulfillment of obligations.

In procedures initiated upon request, the taxpayer is obliged to 
apply one of the identification methods provided by the legislator. 

Currently, the legislator ensures the choice between identification 
methods. Both methods contribute to the protection of the user’s 
personal data. In the case of officially initiated electronic procedures, 
the tax authority preliminarily identifies and classifies taxpayers 
with and without electronic identification. It also separately groups 
taxpayers who have „prohibited” electronic accessibility according 
to the Registry of Dispositions. Certain taxpayer groups, such as sole 
proprietors, cannot make such provisions because it would 
contradict the statutory requirement that these groups maintain 
electronic contact with the tax authority (Art. 36. §).

The tax authority uses the identification interface and electronic 
identification services developed and supervised by IdomSoft Zrt., 
through which the identification services presented above are 
available when the user clicks the “Login” button: 13

1. illustration – Online Form-Completion Application, where the user can start the 
electronic authentication process (Picture made by myself with Microsoft Picture 

Cut program)

2. illustration – Online authentication website where the user can choose the 
electronic authentication’s method (Picture made by myself with Microsoft Picture 

Cut program)

If the users authentication is succesful then they can reach the 
autheticated homepage provided by NTCA.

3. illustration – Online Form-Completion Application homepage after successful 
user authentication (Picture made by myself with Microsoft Picture Cut program)

4.1.� Freedom to Choose a Representative and the Possibility of 
Free Representation

Sections 14–20 of the Act on Tax Administration (Air.) provide 
taxpayers with the opportunity to authorize a representative during 
their electronic tax administration procedures, either generally or 
for handling a specific case. Currently, the NTCA only allows 
permanent representatives to use the ONYA portal for procedures; 
however, it fully guarantees taxpayers’ right to freely choose their 
representatives in this regard. In connection with this, it is worth 
highlighting that the tax authority does not distinguish between 
permanent and occasional representatives when submitting 
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electronic (ePAPÍ�R) requests, other Á� NYK declarations, data 
submissions via web channels, or paper-based requests and 
petitions.

Below, I will present the ONYA Representatives menu:

A related example is the comparison between the eBEV portal 
and the NTCA Client Portal’s detailed tax account statement. The 
eBEV portal, launched in the 2000s, fully performed its functions 
until mid-2022, after which it was replaced by the NTCA Client 
Portal in July 2022. Compared to the previous tax account query 
function, the NTCA Client Portal clearly and purposefully displays 
the taxpayer’s current tax account balance, as well as any potential 
late payment and penalty fees. In cases of possible negligence by 
their representatives, taxpayers can more easily verify why the tax 
authority may have imposed a penalty on them. Due to the tax 
authority’s detailed accounting on the „obligor side,” taxpayers can 
also determine which tax obligation the penalty relates to, whether 
it results from omission, deficiency, or error.

If the taxpayer wants to review the content of a penalty decision, 
they can easily retrieve it through the NTCA Client Portal’s Document 
Query service. They can also enforce claims for reimbursement of 
the penalty due to the representative’s actions against their 
permanent representative or employee. Based on the above, it is 
clear that although the ONYA portal does not provide this, the tax 
authority has other services accessible to taxpayers that enable 
tracking and monitoring of representatives’ activities following 
their registration. These services contribute to the practical 
enforcement of the right to good administration.

4.2. �Support for Data Reporting, Change Notification,  
and Tax Return Obligations

In the event that the taxpayer has successfully logged in without 
selecting a representative or a represented taxpayer, the taxpayer 
has the opportunity to view their current data registered by the tax 
authority. The purpose of this function is to inform the taxpayer 
about what information the tax authority currently holds about 
them in the taxpayer registry system. This registry is considered the 
primary record in terms of tax-related characteristics and 
information; however, other data are maintained in secondary 
registries, such as company data, individual entrepreneur 
registration details, court-registered organization data, etc. 
Additionally, on the ONYA platform, the tax authority provides a 
„restricted” data overview under the “My Data” menu, whereas 
taxpayers can access a broader, more transparent, and dynamically 
updated service with the same name on the NTCA Client Portal 
(NTCA Ü� PO).

In designing ONYA, the tax authority aimed to create a clear and 
transparent electronic service. A key achievement of this approach 
is the introduction of the so-called Form Map (Nyomtatvá�ny-
té� rké�p). In the Form Map, the tax authority has “grouped” the 
notifications, returns, declarations, and other applications 
accessible on the ONYA interface.

4. illustration – This site shows the “Representatives” menu, where the user can 
choose from the taxpayers (Picture made by myself with Microsoft Picture Cut 

program)

In the Representatives menu – unlike the NTCA Customer Portal 
– the tax authority currently distinguishes four types of taxpayers:14

•	 companies,
•	 private individuals (natural person taxpayers),
•	 private individuals with tax numbers, and
•	 individual entrepreneurs.
If the taxpayer is also registered as a sole proprietor in the 

Individual Entrepreneurs Register (EVNY), they can switch between 
acting as a “private individual” and as a „sole proprietor” in this 
menu. A similar approach is used by the E-Municipal Portal, where 
the switching between different taxpayer “identities/roles” is 
essentially realized through the “Role Change” function.

If the permanent representative does not act on their own behalf 
or in relation to their own sole proprietorship, the tax authority 
provides an option in this menu of ONYA for the representative to 
select the principal/client on whose behalf they intend to act before 
starting the administration.

If the user successfully selects the represented person, the result 
of their choice can be tracked in the top right corner of the screen 
with the label “logged-in user – represented taxpayer”. In this 
section, during the completion of reports, returns, and declarations, 
the taxpayer always ensures the user has the opportunity to verify 
and control their actions to prevent incorrect submissions of 
reports and returns.

5. illustration – ONYA right-up corner header where user can check the session time, 
the username and the represented taxpayer’s name, what he/she chooses  

(Picture made by myself with Microsoft Picture Cut program)

Currently, a shortcoming of the interface is that the taxpayer 
cannot track the representative’s actions. However, the NTCA Client 
Portal offers numerous other options for monitoring the 
representative’s activities, such as through the “Query Declarations”, 
“Query Missing Declarations” and “Query Documents” functions, 
among others.

In the future, ensuring the traceability of activities between the 
representative and the represented taxpayer on the tax authority’s 
electronic administration platforms may become a key issue. This 
traceability serves as a guarantee and a „safeguard” from the 
perspective of taxpayer rights enforcement in relations between 
taxpayers. It is important to emphasize that from the authority’s 
perspective, whether the taxpayer acts independently or through a 
representative, both are considered the taxpayer’s actions, 
“performance,” or, in the case of inaction, a failure. In my opinion, 
the tax authority should not interfere in the civil law relationship 
between the taxpayer and the representative, although these 
existing and potentially future functions support taxpayer rights 
enforcement against errors or negligence by the representative.

6. illustration – ONYA form’s map, where the user can choose from the available 
online tax processes/forms (Picture made by myself with Microsoft Picture Cut 

program)

The Form Map also features a “smart” search function, the essence 
of which is that the NTCA provides a list of matching services based 
on the typed word or word fragment. It is important to highlight 



| INFOKOMMUNIK ÁCIÓ ÉS JOG34 2025  / 2

TANULMÁNYOK

that during the initiation of a case, the “tax status” of the selected 
taxpayer – i.e., whether it concerns a private individual, sole 
proprietor, private individual with a tax number, or an organization 
– affects the range of services displayed and accessible. By this, the 
tax authority fulfills its obligation to provide information as set out 
in the Air. (Act on Taxation), as well as its duty to conduct procedures 
professionally, cost-effectively, and within a reasonable timeframe. 
Furthermore, it meets its cooperative obligation to support taxpayer 
rights enforcement and compliance with obligations.

Beyond what has been described above, during the use of 
services, several additional functions assist the user in fulfilling 
their tax obligations, such as:

•	 The tax authority always pre-fills the identification data of the 
taxpayer (acting “virtually”) in all cases.

In some services, the taxpayer’s “current” data or previously 
reported data are pre-filled.

•	 Certain services allow, according to the taxpayer’s choice, the 
loading of data from the tax authority’s records into the service 
to facilitate reporting obligations (so-called data pre-filling).

•	 During data entry, after leaving data fields/cells, the system 
can automatically run validations and notify the user of 
presumably incorrect data.

•	 The service provides the smart search function described 
above, offers informational bubbles (help) to assist with 
completion, and performs comprehensive error checks before 
submission - that is, it compares entered data with the data 
held by the NTCA, and also conducts logical and targeted 
external consistency checks.

•	 For reporting errors, deficiencies, and system inconsistencies, 
a technical reporting email is available 24/7, and on weekdays, 
taxpayers can also report ONYA issues via the national 
customer service number 1819, among other options.

Based on the above, the tax authority aims to develop an online 
service within ONYA that focuses entirely on supporting taxpayers 
and enforcing their procedural rights, with the ultimate goal of 
guaranteeing the practical enforcement of the right to good 
administration.

5. Conclusions and Summary

In summary of my article, I would like to answer the research 
questions posed at the beginning of the study, taking into account 
the above:

1. “How are procedural rights enforced for taxpayers during 
electronic tax administration procedures?”

In electronic tax administration procedures, the rights of 
taxpayers are fully enforced, perhaps even at a somewhat higher 
level than in most traditional paper-based procedures, because:

– the NTCA (Hungarian Tax Authority) creates the necessary 
procedural “conditions”, and

– it ensures taxpayers’ rights through electronic services as if the 
client personally visited any NTCA customer service office and the 
caseworker “guided their hand”.

The tax authority responsible for electronic administration bears 
full professional and technical responsibility to ensure that 
taxpayers’ rights are not compromised during the use of services, 

and that regardless of place, time, or any other circumstance. After 
successful taxpayer identification, comprehensive and professional 
administration is provided for the taxpayers, in which the 
constitutional right to good administration is upheld.15 In the case of 
ONYA, the NTCA has created a service that strives to eliminate the 
errors of its predecessor, and the tax authority develops and applies 
functions during the selection of services, provision of information 
about data, and use of the service to support users (taxpayers) in 
exercising their rights and fulfilling their obligations. Ultimately, 
these contribute to the practical enforcement of the right to good 
administration in electronic tax administration procedures. 

It can be concluded that the use of electronic tax administration 
procedures and services cannot hinder the enforcement of 
taxpayers’ rights, nor can the inadequate level of development of 
the service. This professional requirement (conclusion) supported 
by OECD for example in „Tax Administration 3.0” or „Digital 
Transformation Maturity Model” reports.16

At the  context of ONYA, to validate this conclusion, I used these 
examination aspects, like:

•	 Is the ONYA needs any special technical requirement? No, you 
only need for example smart phone, internet connection and 
internet browser.

•	 Is the ONYA needs any expertise to use? No, the ONYA developed 
to everyday people and only few steps need to fulfill your tax 
obligation.

•	 Is the ONYA reachable anytime? Yes, everyday, anytime (24/7) 
and everywhere, etc.

In connection with this conclusion must be declare that the ONYA 
or most of the tax administration’s services are only an optional 
electronic method for the tax obligations’ fulfillment. For example, if 
the ONYA each service has a technical issue, the taxpayer can choose 
another method to fulfill his/her obligation like NTCA M2M 
(machine to machine) or Á� NYK. We know the expiration’s date of 
Á� NYK when the ONYA will be the only method taxpayer legals 
enforcement or tax obligation fulfillment, but now the taxpayer can 
choose the tax obligation fulfillment method. 17

2. “What are the motivations behind the development of electronic 
tax administration services and processes, and their impact on 
taxpayer – that is, what are the benefits that NTCA can achieve 
through full digitalization?”

The complete digital transformation embodies the vision of 
“invisible taxation”. The essence of this vision is that taxation occurs 
without active participation from the taxpayer, who is informed 
afterward. System processes take place automatically without human 
intervention. For example, the system automatically offers taxpayers 
the possibility of a refund if it detects that the taxpayer is entitled to a 
benefit. In this vision, taxpayers use NTCA’s electronic services, and 
monitoring taxation does not require professional assistance (this 
can be considered the authority’s motivation for development). This 
is achievable if NTCA simplifies the tax procedures, rights exercise, 
and obligation fulfillment for taxpayers and makes them 
understandable. The design of individual services is not determined 
by system requirements invisible to taxpayers but by clear and 
comprehensible laws, clear objectives, and in practice, regularly 
assessed taxpayer needs simplify the use of services, thereby ensuring 
the full enforcement of the right to good administration.
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